Rock Creek Retreat Furry Guest Policy

We understand that your pet is a beloved member of your family and we love pets! But there are a few
rules. It’s all part of our promise to provide every guest with an enjoyable experience, including a clean,
fresh room, genuine hometown service - and the best overall experience you can find. So pack the water
bowl.

e All pets must be mentioned and approved at time of reservation.

e The maximum pet weight allowed is 30 pounds. Domesticated dogs (non-aggressive) and potty
trained.

e A S50 one time non-refundable fee is charged for each pet guest plus a refundable $100 deposit
is required and will be returned upon departure.

o All pets must have received Bordatella and Rabies vaccinations within the past 12 months and
proof of updated vaccines must be provided. In addition, pet's name, weight, and breed must be
provided for identification purposes.

e Pet guests cannot be left unattended at any time, including in the cabins, on the decks,
bathrooms or outside.

e Should there be any additional cleaning or damage to furnishings (furniture, fabrics and
fixtures), doors, baseboard, etc., it is at the sole discretion of Rock Creek Retreat to assess such
damage and determine the replacement or repair cost — and will be billed to your credit card on
file.

e A pet guest that becomes aggressive or whose behavior (excessive barking) upsets another
guest must be removed from Rock Creek Retreat upon request. The pet owner will not be
refunded for early check out.

e The pet guest’s owner is liable for any rental rate adjustments to neighboring guests for any
disturbances the pet may cause. There is no limit to these rate adjustments or lost revenue.

e Pet guest’s owners accept full responsibility for any and all liability, claims, losses, costs and
expenses (including attorney fees) for personal injury or property damage that may result from
the pet guest’s behavior. The payments and/or reimbursements for such damage is payable on
demand.

e Pet guest’s owners agree to indemnify, hold harmless and defend Rock Creek Retreat, its
owners, agents and employees from any and all liability, claims, losses, costs and expenses
(including attorney fees) arising out of or relating to any claim for personal injury or property
damage caused by the pet.

e Rock Creek Retreat reserves the right to deny acceptance of any pet guest, particularly in
situations where the pet becomes unwelcome due to aggressive behavior or disturbing other

guests.
By signing below you agree to abide by the provisions of the pet policy:

Sign: Date:




